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Financial Empowerment Curriculum

Module 2: Learning Financial Fundamentals
Time Clock: 10:00-11:00
Module Objectives:

(1) Explain the basic concepts related to finance management.
(2) Identify sources of income and uncover your assets.

(3) Recall how to manage your debt and determine your liabilities.
(4) Explain the various banking options available.

Module Overview

Explain that the purpose of this module is to help
individuals better understand the basics of financial
management, such as the difference between
income, assets, debts and liabilities.
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Slide 1

Say “As you may know, the Financial
Empowerment Curriculum was developed
through the partnership of The Allstate
Foundation and the National Network to End
Domestic Violence. As you can see, the
curriculum consists of five separate learning
modules that can be delivered in a group or one-
on-one setting, and can be delivered together
during a five hour course or independently with
each module lasting about one hour.”

TRANSITION

Slide 2 “Today, we are going to review module two as
part of a <insert time allocated> session. There is
quite of information that we’ll be covering, so
please ask questions and share your personal
experiences. After all, that is how we all learn!”
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Financial Empowerment Curriculum

Module Overview (continued)

B Module Two Objectives

B Explain the basic concepts related to finance
management.

W |dentify sources of income and uncover your assets.

B Recall how to manage your debt and determine your
liabilities.

B Explain the various banking options available.
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Slide 3

Module Two Opening Exercise
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B Before we begin to discuss basic financial fundamentals, | want
you to take a moment to reflect on your personal experience.

B On a scale of 1-10, how comfortable are you with your personal
knowledge regarding finances?

B Why would you rate yourself the way you did? What life
experiences have provided you the opportunity (or taken away
the opportunity) to allow you to understand and manage your
money wisely?

B Be prepared to share your ideas and thoughts with the class.

® You have five minutes.
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Slide 4

Display the slide “Module Two Objectives.”

Read the bulleted items on the slide that reviews the
module objectives.

Display the slide “Module Two Opening Exercise.”

Read the bulleted items on the corresponding slide
which provide an overview of the discussion activity.

Allow five to ten minutes for participants to gather
their thoughts.

Ask for someone to share how comfortable they feel
regarding their own knowledge regarding finances,
using a scale 1-10. After they answer, ask why they
believe they rated themselves that number? What
caused it to be high or low?

Allow participants to share stories and thoughts.
Although you don’t want to move too quickly during
this segment of the course, you want to manage the
discussion.

TRANSITION

“Thank you for sharing, everyone. Although this
module won’t provide you everything you need to
know to understanding financial basics, it does
provide a good foundation for you to build upon.
Your personal knowledge will expand by
completing the other modules in the curriculum
coupled with the power of personal experience.
This curriculum is intended to build your
knowledge base, one step at a time, in order to
help prepare you for financial independence.”
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Financial Empowerment Curriculum

Topic 1: Finance Management

Module Two:

Learning Financial
Fundamentals

IFinance Management l

Identifying Income and Assets
Managing Debts and Liabilities
Banking Options

Slide 5

Finance Management

What is finance management?

Financial management is knowing the difference between a
need and a want and making sound financial decisions
accordingly

A need is something essential you must have in order to
survive and live

Needs are "must haves’ such as like food and shelter
A 'want is not essential but makes life easier
Wants are ‘nice o haves’ such as a new parr of shoes

Slide 6

Finance Management

Become knowledgeable and prepared to manage finances.

Become Informed
Talk to friends and co-workers who you trust and ask them for advice on
financial planning. Watch money-management television programs

and read about personal finances,

Worst-Case Scenarios

Ask yourself ‘What's the worst thing that can happen to me in my
situation?” s the worst-case financial scenario something you can
handle?

Take Action

Once you've gathered sufficient data and information, be decisive and take
action.

Slide 7

Display the slide “Module Two-Learning Financial
Fundamentals.”

Say “Module Two of the Financial Empowerment
Curriculum: Moving Ahead Through Financial
Management has a total of four topics.”

Read topics shown on the corresponding slide.

Say “The first topic we are going to be discussing
is basic Finance Management.”

Display the slide “Finance Management.”

Say “So, we just talked about our personal
experience as it relates to our knowledge and
comfort level on finances. Now let’s take a
moment to specifically focus on defining finance
management.”

Ask for a volunteer from the audience to read the
bullet points that describe financial management.

Note: As a facilitator, you want to allow the audience
to speak as much as possible during the training to
keep them interested and engaged throughout the
session. Having them assist in delivering the power
point presentation is one strategy to keep the
audience focused and involved in the discussion.

Display the slide “Finance Management.”

Say “Great job! Thanks for your help in
reviewing that description on finance
management. Now how can you become more
knowledgeable and prepared to manage your
own finances?”

Ask for a volunteer from the audience to read the
bullet points on the corresponding slide.

Moving Ahead Through Financial Management — Module Two 4
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Financial Empowerment Curriculum

Topic 1: Finance Management (continued)

Display the slide “Finance Management.”

Finance Management

Say “As you become more knowledgeable about
finances, remember that there are resources
ERERBRER available _to_ pelp. For instance, the_PersonaI
Confidentiality protections for domestic violence survivors and Resp onsi b 1 I ’t.y an d Wor k Opp Ol’tunl ty

divelunie whb ate Vil of iy vilenee Reconciliation Act (also known as Welfare

Information and referrals to domestic violence support and advocacy . . .

Serlees Reform) gives each state the choice of electing
requrements, chidsupport cooperatn requremens ans miveas. | F@mily Viiolence Options (FVO) as part of its
chi Temporary Assistance for Needy Families (TANF)
state plan. FVO provides special provisions for
individuals who are victims of family violence.”

Slide 8 Read the bullet points displayed on the
corresponding slide.

Family Violence Options (FVO) provides special provisions:

Display the slide “Finance Management.”

Finance Management Say “In addition to FVO, remember to contact
] your local department of Human Services or

Contact DHS for public assistance programs. Social Services for additional public assistance

Discuss the pros and cons of disclosing domestic violence with pr Ogr ams. ”

your advocate before you share your experience

Request DV indicator flags to placed within your personal file

Federal and statewide public assistance programs have a Ask for a volunteer from the audience to read the

‘welfare-to-work’ policy that requires participants In public . . . .

FPelsaia PogtIma 4 Begq KR o arvitnd ek bullet points that display on the corresponding slide.

is not appliel

e e e TRANSITION

Be prepared to answer guestions about your finances . . - . .

If you are denied, you have the right to appeal the decision B i " “N ice worl k! every one. Th Is f’ r. St top ic p rovi ded

us some basic information on finance
Slide 9 management. Now let’s move to the second topic

of Module Two.”
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Financial Empowerment Curriculum

Topic 2: Identifying Income and Assets

Module Two:

Learning Financial
Fundamentals

Finance Management

Identifying Income and Assets

Managing Debts and Liabilities
Banking Options

Slide 10

Indentifying Income and Assets

First research your partner’s assets and personal wealth.

Are your property and financial assets held in both your names?
Is your apartment lease or home in both your names?
Do you have joint bank accounts?

Has your partner threatened to or made you cash-in any property or
financial assets you own so that he can share the proceeds?

Does your partner have more than one pension or retirement plan
from current and previous jobs?

Do you know what information is required before your partner's
pension plan will pay benefits directly to you?

Slide 11

Indentifying Income and Assets

If you have the time research the following:

Does your partner own anliques, tools, artwork or collections
whose value could be underestimated?

Does your partner receive income that has not been reported
on tax retums o financial statements?

Is your partner the co-owner of a custodial account with your
children or in your children's names?

Does your partner own any certificates of deposit?

Could your partner have asked his employer to delay any
bonuses, stock options or raises?

Does your partner own a business?

Slide 12

Display the slide “Module Two-Learning Financial
Fundamentals.”

Say “As you can see, our second topic of Module
One is Identifying Income and Assets.”

Display the slide “Identifying Income and Assets.”

Say “Now that you better understand some
financing basics, let’s talk about how you can
begin to research and identify you and your
partner’s assets.”

Ask for a volunteer from the audience to read the
bullets that are displayed on the corresponding slide.

Say “Thank you for your help. These few
questions should help begin planning and
identifying your assets.”

Display the slide “Identifying Income and Assets.”

Say “In addition to what we just discussed, try
and research information for these additional
items.”

Ask for a volunteer from the audience to read the
bullet points that display on the corresponding slide.

TRANSITION

“Again, thank you for sharing in the delivery of
this presentation, | appreciate your help. Now
let’s move to our third topic of Module Two.”

Moving Ahead Through Financial Management — Module Two 6
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Financial Empowerment Curriculum

Topic 3: Managing Debts and Liabilities

Module Two:

Learning Financial
Fundamentals

Finance Management
Identifying Income and Assets

Managing Debts and Liabilitiesl

Banking Options

Slide 13

Managing Debts and Liabilities

First research your personal debts and personal liabilities.

Make a list of your outstanding debts.

Figure out how much you owe. Include educational loans, home
improvement loans, checking-account overdrafts, personal loans,
rent-to-own agreements and other instaliment purchases.

Prioritize and decide which debts to pay first.
Sort your list by interest rate, putting the account with the highest
interest rate at the fop,

Find credit cards and loans with the lowest interest rate,

Lower interest rates are avallable for good customers, but you must
request them. Ask your credit card company if they would consider
lowering your rate.

o

Slide 14

Managing Debts and Liabilities

Below is a chart to help you manage and pay off debt.

Current

Creditor Balance| Interest Ty

(list by interest rate, from highest to lowest) due rate

payment

Total debt and monthly payments

Display the slide “Managing Debts and Liabilities.”

Say “As you can see, the third topic of Module
Two is Managing Debts and Liabilities. In
addition to identifying your assets, it is equally as
important to identify and understand the debt you
and your partner have incurred.”

Display the slide “Managing Debts and Liabilities.”

Say “First, conduct some research on your own
personal debts and personal liabilities.”

Ask for a volunteer from the audience to read the
bullet points that are displayed on the corresponding
slide.

Say “Remember to be careful reviewing this
information, especially if you think your boyfriend
or spouse will react negatively if he finds out you
are looking through various financial
documents.”

Display the slide “Managing Debts and Liabilities.”

Say “Although there are a million ways to
develop a plan to payoff debt, we have provided
an easy-to-use chart to help you identify the debt
you owe, compare interest rates, and help
develop a plan to reduce and payoff all your
outstanding creditors.”

Ask the audience if they have ever used similar type
documents. Were they successful in managing debt?
What help (or didn’t help) you reach your goal?

Allow for the audience to respond and share their

Slide 15 :
experiences.
TRANSITION
“Thanks for sharing everyone! Now let’s move to
our fourth and final topic of Module Two.”
Moving Ahead Through Financial Management — Module Two 7
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Financial Empowerment Curriculum

Topic 4: Banking Options

Module Two:

Learning Financial
Fundamentals

Finance Management
Identifying Income and Assets
Managing Debts and Liabilities

Banking Options

Slide 16

Banking Options

Familiarize yourself with the various banking options.

Banks

Banks are financial institutions that accept deposits and channel money
into lending activities. Traditional banks serve the general public.

Credit Unions

Credit unions are community-based financial cooperatives that offer a wide
range of services and serve their members.

Payday Lenders

Payday lenders provide small cash advances using a postdated personal
check. Although the loans are short-term, the [oan fees are nearly equal to
a 400 percent annual percentage rate (APR).

Check Cashing Stores

Check cashing stores are small businesses that cash checks

for a fee. In general the fee s four percent.

Slide 17

Banking Options
Determine which banking option is best for your situation.

Do you have the required minimum amount to open up an accountata
bank or credit union?

If you want to open up your account at a credit union, do you know how
10 become a member?

Are the bank's hours of operation and locations convenient with your
schedule?

Display the slide “Module Two-Learning Financial
Fundamentals.”

Say “As you can see, our fourth topic of Module
Two is Banking Options. This topic will provide
you some basic nice-to-know information about
making your first major financial move, which is
to open your own checking or savings account.”

Display the slide “Banking Options.”

Say “The first step to opening your own account
is to familiarize yourself with the various banking
options available.”

Ask for a volunteer from the audience to read the
options that are displayed on the corresponding slide.

Display the slide “Banking Options.”

Say “Once you know the banking options
available to you, take time to determine which is
best for your personal situation.”

Read the bullet points displayed on the
corresponding slide and expand on each one. As
you address each item, ask the audience how many
of them already have their own checking or savings
account.

TRANSITION

Slide 18 “Thanks for sharing everyone! Now let’s wrap-up
this module with a short discussion activity. This
forum will provide all of us a good summary of
what we learned.”
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Financial Empowerment Curriculum

Module Review

Module Two Review Exercise
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B Think about what we have discussed during the past hour.

B What do you believe was the most important piece of
information you learned today?

B What is one action item you will commit doing to improve your
current situation?

W Be prepared to share your ideas and thoughts with the class.

® You have five minutes.

o

Slide 19

Display the slide “Module Two Review Exercise.”

Read the bulleted items on the corresponding slide to
review the activity.

Allow five to ten minutes for participants to gather
their thoughts.

Ask for someone to share the most helpful or
important information they learned today? When did
the “light bulb” go off for them? Encourage others in
the audience to also share their thoughts.

Ask for someone to share one action item they
learned in this module that they intend to do within
the next seven days. Encourage others in the
audience to share their thoughts and advise them to
transfer their “next steps” into their portfolio.

Note: Remember, the most effective way to get
someone to change their behavior is to: (1) tell them
how to change, (2) have them tell you how they want
fo change and then (3) get them to write it down. The
process of writing the behavior or action transfers
accountability and ownership and increases the
chances of the action actually taking place.

TRANSITION

“Thank again for helping deliver this module and
for sharing your stories and experiences.”

Transition

Financial Empowerment Curriculum
Moving Ahead Through Financial Management
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Ask if anyone has any questions before closing the
session or moving to Module Three.

TRANSITION

Note: How you close the session will be determine
whether or not you are delivering this module as a
stand-alone or in tandem with other module(s).

Say “Now let’s move to Module Three where we
will cover Mastering Credit Basics!”

Say “Thank you again for your sharing your
insight. We look forward to continuing to

Slide 20 support you and your family in the future as you
achieve financial independence!”
Moving Ahead Through Financial Management — Module Two 9

© May 2009 The Allstate Foundation All Rights Reserved



